
Privacy Policy 
 
FeelTect place a high priority on privacy, data security and compliance. If you have any questions 
regarding our privacy policy, please contact us at admin@feeltect.com. 
 
If you use the Tight Alright device, Tight Alright mobile application or Tight Alright web application, 
you are agreeing to the Privacy Policy following this summary: 

• We will collect, use and share health data only to operate the Tight Alright device, Tight 
Alright mobile application, Tight Alright web application, as discussed in the Privacy Policy. 
FeelTect may share health data with your healthcare provider. 

• FeelTect is regularly audited for compliance to data security and privacy standards. 

Privacy Policy 

FeelTect is committed to protecting your privacy and the security of your data and information.  
 
Definitions of Data types: 

“Personal Data” means data that allows someone to identify or contact an individual, including, for 
example, name, address, telephone number, email address, as well as any other non-public 
information that is associated with or linked to any of the foregoing data.  

“Health Data” includes the information that is collected from use of our Products and/or Services, 
such as patient sub-bandage interface pressures or patient leg circumferences.  

“Anonymous Data” means data that is not associated with or linked to Personal Data; Anonymous 
Data does not, by itself, permit the identification of individual persons.  

We collect and use Anonymous Health Data as described below. We do not collect Personal Data via 
the Tight Alright device, Tight Alright mobile application nor Tight Alright web application. 

Anonymous Health Data: 

• Our Products and Services will automatically collect Health Data, including sub-bandage 
interface pressures or patient leg circumferences when using our Products and/or Services. 

• Patients, healthcare providers and healthcare plans may also provide us other Health Data in 
connection with the use of our Products and Services, including but not limited to 
information collected in the course of providing support or monitoring related to an 
individual’s use of the Products and Services, such as photographs taken by healthcare 
providers during in-person training, follow-up or support visits. 



HOW WE USE PERSONAL DATA AND HEALTH DATA. 

General 

We may disclose Anonymous Health Data to your healthcare provider(s) and/or healthcare plan(s), 
including sub-bandage interface pressures or patient leg circumferences. 

We may use this Anonymous Health Data to: 

• provide the Products and Services to you; 
• measure, monitor, evaluate, repair and improve the performance of our Products and/or 

Services; 
• We may share Anonymous Health Data, as applicable, with service providers, including 

without limitation third-party vendors or business partners that help us provide the Products 
and/or Services to you. These include vendors that provide us data processing, hosting, 
disaster recovery, telecommunication or other services. We do not provide Personal Data or 
Patient Data to third-party vendors or business partners.  

• We may share Anonymous Health Data in connection with or during negotiation of any 
merger, financing, acquisition or dissolution, transaction or proceeding involving sale, 
transfer, divestiture or disclosure of all or a portion of our business or assets. In the event of 
an insolvency, bankruptcy or receivership, Anonymous Health Data may also be transferred 
as a business asset. If another company acquires our company, business or assets, that 
company will possess the Anonymous Health Data collected by us and will assume the rights 
and obligations regarding this data as described in this Privacy Policy and required by 
applicable laws and regulations. 

• FeelTect may disclose Anonymous Health Data if it believes in good faith that such disclosure 
is necessary (a) in connection with any legal investigation; (b) to comply with relevant laws 
or to respond to subpoenas or warrants served on FeelTect; (c) to protect or defend the 
rights or property of FeelTect, its Affiliates and/or its or their partners, customers or users; 
and/or (d) to investigate or assist in preventing any violation or potential violation of the 
law, this Privacy Policy or our Terms of Use. 

THIRD-PARTY WEBSITES 

The Tight Alright device, Tight Alright mobile application nor Tight Alright web application may 
contain links to third-party websites. When you click on a link to any other website or location and 
go to another site and another entity may collect Personal Data or Anonymous Data from you. We 
have no control over, do not review and cannot be responsible for, these outside websites or their 
content. Please be aware that the terms of this Privacy Policy do not apply to these outside websites 
or content, or to any collection of your Personal Data after you click on links to such outside 
websites. We encourage you to read the privacy policies of every website/application you visit. The 
links to third-party websites or locations are for your convenience and do not signify our 
endorsement of such third parties or their products, content or websites. 



 

SECURITY OF COLLECTED DATA 

FeelTect is committed to protecting the security of all collected data. We use a variety of industry-
standard security technologies and procedures to help protect collected data from unauthorized 
access, use or disclosure. Data is stored, disclosed and used in compliance Health Insurance 
Portability and Accountability Act of 1996 (“HIPAA”), and General Data Protection Regulation 
(“GDPR”) (EU) 2016/679 as required. No method of transmission or method of electronic storage is 
100% secure, however. Therefore, while FeelTect uses reasonable efforts to protect collected data, 
FeelTect cannot guarantee its absolute security. 
 
NOTE ABOUT CHILDREN. 

We do not intentionally gather data from individuals who are under the age of 13. If a child under 13 
submits data to FeelTect and we learn that the data is from a child under 13, we will attempt to 
delete the information as soon as possible. If you believe that we might have any from a child under 
13, please contact us at admin@feeltect.com 
 

CHANGES TO THIS PRIVACY POLICY. 

This Privacy Policy is subject to occasional revision, and if we make any material changes in the way 
we use your collected data by posting notice of the changes on our website (www.feeltect.com). Any 
changes to this Privacy Policy will be effective upon thirty (30) calendar days following our posting of 
notice of the changes on our website. These changes will be effective immediately for new users of 
our Products and Services. Continued use of our Products and/or Services, following notice of such 
changes, shall indicate your acknowledgment of such changes and agreement to be bound by such 
changes. 
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